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Accurate job requirements,
captured faster.

Order services and equipment from
service partners you know and trust

Fill out an easy-to-use job request
Track service partner’s arrival on a map
Stay in-the-loop with job status updates

Auto-dispatch jobs from field sensors
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Everything a service provider
needs in the palm of their hand.

View assigned jobs with detailed instructions
Get routed to your worksite

Update job with new info

Automate time-tracking

Automate data capture and skip the
paperwork

REVIEW YOUR
REQUEST

WHAT DO YOU NERDT
WHERE DO YOU NEED ITT
WHEN DO VOU NEED ITT

AV ===

Make data-driven dispatch decisions

Cross-company collaboration on jobs /

Prioritize and dispatch a backlog of jobs from one

powerful schedule /

Reduce non-productive time and travel distance P
See Lleam, vendors, tasks, and assets on a map k/
Chat from office to field across multiple companies

Track costs and visualize KPIs in real-time

Streamline billing and safety processes with
digitized field tickets and safety forms

This guide is for the

dispatcher role in
IronSight's workflow
S




o SET YOUR PASSWORD

Before you can get started in IronSight, someone from your organization needs to add you as a new user.
You will then receive a welcome email. If you don't, please check your junk/spam folder.

When you get your Welcome email, Press the "SET MY PASSWORD" button and then create a password.

n

Welcome to IronSight

You've been added to dev. Follow the steps below to get started! You've been
added to ior. Follow the steps below to get started!

Step 1: Set your password

Set up your account by setting a password

SET MY PASSWORD

Step 2: Login or download the app

If you are a dispatcher or an admin, please Log_Into Dispatch Hub
If you are an operator or a requester, please Download the IronSight App




[l TO USE IRONSIGHT WEBSITE

1
Laptop or desktop - Ensure you are using Google Chrome Browser

n New Tab X -+
|

« = C dev.ironsight.app
IR ——

Welcome to IronSight

You've been added to@é\z:Follow the steps below to get started! Type in your URL and press enter. You can find this in your
= welcome email if you forget.

i T

|Step 1: Set your password Do not bookmark or favorite this url, it will cause issues
| Set up your account by setting a password Click on the link to your IronSight
L environment in your welcome email. Moving
l forward you can just navigate directly to the
: URL (see below)

IStep 2: Login or download the app
I

I1f you are a dispatcher or an admin, please Log_Into Dispatch Hub
I1f you are an operator or a requester, please Download the IronSight App
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Il Using the Map

The map helps you see where units/resources are
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. This helps you assign jobs to the most optimal resource.

+ New qu@tion

Create a new
location if needed

Hardisty Terminal - Haul To... | Assigned To Service Provider = X

> Job#446
ABC Petroleum Ltd.

Job #446

Created by Shawn Oil Co Guy on Mar 06, 16:18

o‘n)@

WHO'S IT FOR
Division Requestor
Charlotte X Shawn Oil Co Guy X
Followers v

WHAT NEEDS TO BE DONE

VACUUMTRUCK
Haul To Disposal

Assign to v

WHERE FROM/TO?

Pickup location

Salisbury Well X
Fluid Qty
L Produced Water 122 X
Add: ¥ Inventory item Q- Pickup location

Dropoff location
R Hardisty Terminal X

WHEN?
Start End
Mar07,202416:30 [T]  Mar07,202417:30 [T

DETAILS
Cost center
CC #1234567 (Auto-filled)

Additional details...
122m3

Assign job to...



1B Assigning / Dispatching jobs to a company or a resource

Here is how to assign a job to the optimal resource.

€ Schedule ox

\/‘ Y Filters <Ge 3. Apply filters
g needed

‘ RESOURCE TYPES Hotshot Picker Truck Pumpjack Maintenance Roustabout Semi Truck Vacuum Truck
Messages &
Alerts M MAR 2024 <\ SUN 24 MON 25
= 2. Select the Day
el Vacuum Truck T8GR @) 4. Select desired

Resource Type

&gaby, 9 hidden

1. Go to Schedule or
Jobs tab

Jobs Q CHARLOTTE : BARONESS LTD.
Vac Truck #88
ﬁ Specs go here

No field workers on duty

A [ EcoDrift Fluid
Analytics Management
Q CHARLOTTE : ECODRIFT
e Vac Truck #88
(EERAL: Specs go here

No field workers on duty

ff1 SureFlow Trucking
Ltd.

ZAPATA: SUREFLOW
Vac Truck #87
Specs go here

e

SureFlow Driver
On duty since Mar 28, 14:29

0 CHARLOTTE : SUREFLOW
Vac Truck #88
Specs go here

No field workers on duty
fr Training Company
Q CHARLOTTE : TCO
B54-895
No field workers on duty

® Q CHARLOTTE: TCO

Help H1-235

No field workers on duty

TUE 26

WED 27

1 unassigned, 1 hour

l 14:00 Oil Co Permian SWD | Haul To Disposal

1job, 0 hours

[ ————

1job, 1 hour
l 14:00 Oil Co Permian SWD | Haul To Disposal

1job, 0.01 hours

THU 28

5. Click on the desired job tile
to open the job window.
NOTE: You can also click on

the tile and drag&drop it to the
desired resource or company to
be dispatched

6. Click on the

7. Select the desired

company or resource,
then click on "Save"

3jobs, 1.08 hours

Q | 14:00 Oil Co Permian SWD | Haul To Disposal

| 180t Co Permian SWD  Haut-Fo Bisp @
Iﬂ%ﬂwwh%%vw ©
1job, 3 hours

l 12:00 Permian SWD | Haul To Disposal

FR

Qil Co Permian SWD - Haul...
> Job#611

ABC Petroleum Ltd.

Job #611

Assigned To Service Provider X

Created by Laura Trainer on Mar 26, 17:11

o°|-)®

WHO'S IT FOR
Division
Charlotte X

Followers

WHAT NEEDS TO BE DONE

VACUUMTRUCK

Haul To Disposal
Assigned to

Training Company

Vac Truck #88

SureFlow - Specs go here

TRAINING COMPANY

Training Company

Requestor
Adam Admin X

Let their dispatchers assign their own resource. ﬁ|

We'll notify laura@ironsight.app

B54-895
TCO

H1-235
TCO

YETI TRUCKING LTD.

Yeti Trucking Ltd.

Let their dispatchers assign their own resource. Iﬁ

WiiEins
Start

Mar 27,2024 14:00 [

DETAILS
Cost center

123456

Additional details...

End
Mar 27,2024 15:00 [

Assign job to... ses



Communicating with the field team (operators)
You can reach out to your operator when they are logged into the unit by following the image below.

ﬂ Jasmine Akarah

Messages & E
g F -

a
= &=y BT (<)
|

Alerts

MAR 23, 2022

Jasmine Op

I | Hey Jasmine a teee fell and | needed to .
16:0
| : pause the job
: l Seen by Laura Maldonado
= Ranger 5010 1 | MAR 25,2022
Jobs Click to join the chat | |
l l Jasmine Op
E’ F%azz Transport # 123 | | Oh I'm taking my lunch now 1321
Click to join the chat I
Forms '
l Jasmine Op
Sun 34 !
A Ui | | Hey Jasmine I'm taking break = 14:13
ne Click to join the chat |
Inventory l
| | 14:14 Okay thanks for letting me know!
Q-Line Unit 312 v [
/
% l | rrype your message >
Analytics |
| |
o N
Accoun

Help



g8 Searching for Jobs
You can search for a specific job using any job detail like destination, job number or requester name, and by applyingfilters.

n < Hide filters JOBS FROM Note: You can select the columns you
1 All dates m200f32 HLArchivad would like to see and re-arrange their

Look for... Q

Priority i rce Type Activity Project
A | Show hidden
Messages &
Al - i f=1 i i -
lerts ¢ March 2024 D Corefields Custom fields Reset am Truck Haul To Disposal Oil Co Permian SWD - Haul
S M T W T F iori b3
D O - Priority - am Truck Haul To Disposal
Schedule
25 2 27 2 29 1 2
3 4 5 6 7 8 9 # EE
l] D - am Truck Haul To Disposal
Map 10 11 12 13 14 15 16 Job Status EE
17 18 19 20 21 22 23
—_ 24 25 26 27 29 30 O - Resource Type i am Truck Haul To Disposal
Jobs 31 1 2 3 4 5 6
9 ivi i
Showing all dates - . Activity - am Truck Haul To Disposal Sherwood Plant - Haul To Di
- O Click on the dots and [
[ ] - Lol ) ® — drag&drop into am Truck Haul To Disposal Sherwood Plant - Haul To Di
(M desired position i
~ Divisions 2/2  ~
Analytics - Service Provider EE am Truck Haul To Disposal Sherwood Plant - Haul To Di
Resource types 6/7
v Operator ES
e L — . P am Truck Haul To Disposal Sherwood Plant - Haul To Di
Account Activities Al
Details i
Service providers AR am Truck Haul To Disposal
Submitted H
Job Status 1/8 v~ ﬁddkor reLnfvecthe
checK mark 1o a or
Submitter H am Truck Skim Oil
Approval Status Al v remove the columns
) Last updated i
Locations All am Truck Haul To Disposal Sherwood Plant - Haul To Di
Start i
am Truck Haul To Disposal Sherwood Plant - Haul To Di
End i
You can search, or narrow ] am Truck Haul To Disposal Sherwood Plant - Haul To Di
down results by using the
available filters i
am Truck Haul To Disposal Sherwood Plant - Haul To Di

D [ ] - am Truck Haul To Disposal Sherwood Plant - Haul To Di



QUESTIONS?

Dl support@ironsight.app

IRANSIGHT


mailto:support@ironsight.app



